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I. POLICY: 
The diligent enforcement of orders of protection is an important means to prevent family 
violence.  The St. Joseph Police Department will investigate any alleged violation of protection 
orders, and when probable cause exists, seek prosecution of the offender. Service of court 
documents including protection orders is primarily the responsibility of the Buchanan County 
Sheriffs Department. 
 
II. DEFINITIONS: 

A. Petitioner:  A family or household member or an adult who has been the victim 
of family violence, other abuse and/or stalking, who has filed a verified court 
petition. 

B. Respondent:  The family or household member or adult alleged to have 
committed an act of family violence, other abuse, or stalking, against whom a 
verified petition has been filed.   

C. Ex-Parte order of protection:  An order of protection issued by the court prior to 
the respondent having received notice of the proceedings and provided an 
opportunity to be heard. 

D. Full order of protection:  An order of protection issued following a hearing on 
the record where the respondent has received notice of the proceedings, and been 
provided an opportunity to be heard.   

 
III. PROCEDURE:  

A. Issuance and service of protection orders: 
1. A copy of valid Buchanan County protection orders shall be kept on file in the 

Buchanan County Sheriff’s Department Records Division. 
2. Communications Center personnel shall enter orders into the MULES system 

for purposes of verification within 24 hours from the time the order is granted. 
3. In the event that an officer should encounter an individual who is named as 

the respondent in an Ex-Parte order that has not been served, the following 
options are available: 

a) Original service orders are in the possession of the Buchanan County 
Sheriffs Department road patrol deputies on any shift.  The officer may 
request that the deputy respond to their location and serve the order 
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(Respondents should not be detained against their will for an 
unreasonable time for the purpose of making service). 

b) If the original service copy is not available, the officer may serve the 
respondent with the petitioner’s copy.  If this copy is used for service, 
officers must make certain that the order is complete.  The copy served 
must include: 

1) The adult abuse/stalking petition for order of protection 
2) The adult abuse/stalking Ex-Parte order of protection 
3) The notice to respondent (the respondent is not given the copy 

of the sheriff’s service information)  
c) If the petitioner’s copy is used to serve the respondent, the officer shall 

advise the petitioner to contact the Domestic Violence Advocate in the 
office of the Buchanan County Prosecuting Attorney for assistance in 
obtaining a replacement copy. 

d) When service is made the service return must be completed on the 
original service copy to be obtained from the Sheriff’s department. 

e) The serving officer must also complete a secondary sheet by filling in 
the date served, the time served, and the signature of the serving 
officer. 

4. Officers are not to make an arrest on an initial Ex-Parte incident/violation if 
there has been no prior notice given to the suspect on service of the Ex-Parte 
order. 

5. Foreign orders of protection issued by other states: 
a) An order of protection issued in another state is enforceable in 

Missouri providing that it is valid in the issuing state.   
b) Officers may rely upon a copy of the foreign order of protection to 

enforce the same.   
c) If a copy of the foreign order is not available, officers shall attempt to 

confirm the orders existence through a communication center message 
to the appropriate jurisdiction.  When such an attempt is unsuccessful, 
officers will not enforce the order until validation has been confirmed. 

6. Officers shall document allegations of protection order violations by 
completing: 

a) An Offense/Incident Report 
b) A written statement from the complainant 
c) A written statement from any pertinent witnesses present at the scene 
d) A copy of the valid protection order (maintained in the 

communications center) shall be attached to the Offense/Incident 
Report.  

e) Officers shall collect and preserve evidence of protection order 
violations including photographs, fingerprints, etc. 

7. If the investigation reveals that probable cause exists that the respondent has 
violated the order after notice/service, the officer shall arrest the offender if 
present. 
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Chris Connally, Chief of Police 
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