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I.    POLICY: 
The St. Joseph Police Department will utilize the city's Employee Assistance Program 
(EAP) to provide employees and their dependents a confidential and private means of as-
sistance for problems that may affect job performance.  The EAP provides a means to ac-
cess professional screenings, assessments, referral or counseling on a variety of topics, 
including alcohol and drug abuse, emotional, marital, family financial or other issues. 

 
II.  PROCEDURE: 
A. COSTS:  The EAP is available to all regular full-time and regular part-time employees 

and/or their dependents. There is no charge to eligible employees or their dependants for 
the initial assessment and two follow-up sessions.  The costs for additional services that 
are not covered by health insurance will be the responsibility of the employee; however 
EAP representatives may assist in obtaining services with cost considerations in mind. 

 
B. CONTACTS:  Eligible employees may contact the Human Resource Department to ar-

range an appointment, or they may contact the private administrator directly.  Information 
reference the provider may be obtained through the Human Resource Department or the 
office of the Chief of Police.  In a private, confidential interview, the counselor will help 
the employee assess their problem and explore possible solutions. 

 
C. CONFIDENTIALITY:  Use of the EAP is confidential.  A monthly report is submitted to 

the City indicating the volume of use, however it does not include names or identifiable 
information.  An employee may waive confidentiality, but the EAP representative will 
talk only to those persons or agencies designated by the employee.  

 
D. REFERRAL:  Supervisors may also refer employees to the EAP.  Referral may be man-

datory if the action is part of a disciplinary or performance-related issue.  Members re-
ceiving a mandatory referral may elect to seek assistance outside of the EAP; however 
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costs incurred in those circumstances are the responsibility of the employee.  The em-
ployee may still be required to provide documentation of services provided and outcomes 
when opting for outside assistance. 

 
E. Supervisory personnel will receive training in program services and/or related topics. 
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